What's New in Gym Assistant 2.0.3?

March 2017

Recently-Viewed Members

In the View Members window, the Recently-Viewed Members button displays a list of members that
were recently displayed. This button makes it easy to go back and find a member that you recently
viewed or modified.

ships: - none -

~
r#orN2 | [ view ]

Click on Recently-Viewed Member button

F Bl
Previously-Viewed Members ﬂ

Select a previous member to view:

Sara Ann Baumgartner (#13 -
Alexandria N Spradlin (#12)
Hector H Eppes (#14)

Loretta L Wynn (#3)
Genette Crum (#36)
Carlos E Vaughn (#29)

Philip C DeLeon (#28)

Margaret Jacobs (#27)

Tracy M Page (#26)

Terri Stevenson (#253) L5
Aubrey Brackens (#24)

Mike Casey (#22)

Kelsey R McIntyre (#23)

Cristal Zaragos (#459)

Juana Forre (#456) I,\\,
Evelin Villanueva (#455)

Blanca Solis (#454)

Maygualida Jimenez (#453)

Lizeth Batres (#452)

Gerardo Iharra (#451)

AnaCCCC Ortiz (#460)

Ana Silvia Reyes (#449) -

m

List of recently-viewed members (in order of when they were viewed)
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Check-In Monitor

Member photos have been added to more easily identify who's in the club.

Visit times can be displayed as either time-of-day or minutes-since the visit.

Check-In Monitor: Last 100 check-ins

= [ s

Check-In Time Mem# Name Event Type status
= a
:i 11 min ago | 168 Knight, Tiffany B visit Premium CC Therapy OK
I 11 min ago | 158 pool, Maria C visit 90+ Lifetime oK
m 11 min ago | 50 adams, shirley Visit Friends & Family 0K
J i
n 11 min ago | 59 Bray, kyle visit M-M No Draft Indiv TERMINATED (Allowed)
& 11 min ago | 66 Kelley, Robert visit Dependent TERMINATED (Allowed)
&i@ 10 min ago | 6l Minze, Colton A visit M-M No Draft Indiv INACTIVE (Allowed)
m 10 min ago | 50 adams, shirley visit Friends & Family 0K
i
F 10 min ago | 47 Test Card, FF, Derek A Vvisit M-M No Draft Indiv INACTIVE (Allowed)
Ao 0

"] Show Check-Outs [¥| Show Photos

[Tl Show Actual Times

[ Close ] ‘

| [ Checkin

Check-In Monitor window showing time elapsed since each visit
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Document Templates (Letters and Forms)
Document templates are now fully customizable with our new Document Editor. Add formatting and
images to your emails and letters.

4 DocEditor - Payment Due.htm ==

File Edit Format Inset View Help

Save

|4 @ |#k S Nommal HI H2 H3 H4 Formatted InsertMerge Field

{BusinessName} " ™
{BusinessAddress} {BusinessAddress2} gy m \." a SS I Sta nt
{BusinessCity} h

{BusinessPhone}

{BusinessEmail}

{MemberName}
{Address} {Address2}
{CityStateZip}

{Date}

This letter is to remind you that your membership is due for payment of §{BillingAmount} on {DueDate}. Please remit payment to the
address above by that date or contact us to make other arrangements._

We look forward to seeing you in the gym again soon.
Respectfully yours,

Gym Johnson
Director of Operations

Editing an html document template
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Email

Emails are now formatted in HTML (using new Document Editor)
#gl DocEditor - Payment Due k=) [olE s

File Edit Format Inset View Help

From no_reply@gymassistant.com
Recipient Manny Member <mannymember@gymassistant com>
Serd Subject Payment Due
Attachment k-

g@g|n m|n u Imc,ssemﬁgu

|4 P |#h S Normal HI H2 HB HA Formatted

Club Demo

456 Broadway Ave gymﬁa SSistantw

Anytown, USA 94611
510-65-1815
club_demo@gymassistant.com
Manny Member

123 Cherry Lane

Anytown, USA 94611

Fa;aon 5

This letter is to remind you that your membership is due for payment of $28.17 on 04/01/16. Please remit payment to the address above
by that date or contact us to make other arrangements.

We look forward to seeing you in the gym again soon.
Respectfully yours,

Gym Johnson
Director of Operations

Receipts and Invoices can be emailed
i Gym Assistant ﬂ‘

Email Receipt?

I Mo ] k Yes i

Receipts can be emailed for any transaction.
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Status of all emails sent can be tracked

You can see if any email is bounced, delivered or read by the recipient.

Email Statistics

Email Status Count %

bounce 9 7.8%

delivered 73  B3.5%

open 28 24.3%

processed 3 2.6%

unsubscribe 2 1.7%

Total 115
Email List
Showing 1-20 of 115 Previous Next
create_time client_id sender recipient subject status timestamp
2016-04-01 10001 clubdemo@gymassistant.com  testemail@gymassistant.com  mime test delivered 2016-04-01
15:37:38 clubdemo@agymassistant.com testemail@gymassistant.com 15:39:38
2016-04-01 10001 clubdemo@gymassistant.com  testemail@gymassistant.com mime test delivered 2016-04-01
15:28:57 clubdemo@avmassistant.com testemail@gymassistant.com 15:32:53
2016-04-01 10001 clubdemo@gymassistant.com  testemail@gymassistant.com  mime test delivered 2016-04-01
15:27:07 clubdemo@agymassistant.com testemail@gymassistant.com 15:29:56
2016-03-28 10001 clubdemo®@gymassistant.com testemail@gymassistant.com mime test with 3 images delivered 2016-03-28
132.05.4 A : | : 412.cc.cc
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Email Outbox Manager shows email status at a glance

Email Outbox Manager | 0 emails in outbox o] B ==
0 emails waiting in outbox
Mailboxes View Mailboxes
Outbox: 0

Send Emails: 73
Errors: 4

Rejected: 2

All sent emails are archived.

All rejected emails are saved so you can fix problems and re-send.
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Attach Documents to Members

You can now attach scanned documents to a member record.

Attachments for #1 Member, Manny

Agreement 2014-12-17.pdf -
Agreements 2015-01-06.pdf

Agreements 2015-03-23.pdf

Contract 2014-10-16.pdf

Contract 2014-12-05.pdf Add New
Contract 2014-12-22.pdf’

Photo 2014-12-23-[2].pdf

Photo 2014-12-23.pdf Rename
Waiver 2014-05-13.pdf
Waiver 2014-10-16.pdf Delete
Waiver 2014-12-22.pdf

Waiver there is no date there.pdf
Waivers 2015-02-03.pdf

Waivers 2016-04-01.pdf Vievs Folder

il

£ v e s sotby:

Viewing list of documents for a member

Attach Document g

Select a category for this document:

contracts |}

Waver [ seec ]
Edit Categories

Selecting a category for a new document. Category list can be customized for your business.
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(2] View

|

Attachments for #1 Member, Manny

= Medical Document 2014-12-23 pdf

x
LB.§|Page: 142 ‘Q‘H@pﬁlﬁn& wvt_image_creazt 4 b &

Agreement 2014-12-17.pdf
Agreements 2015-01-06.pdf
Agreements 2015-03-23.pdf
Contract 2014-10-16.pdf
Contract 2014-12-05.pdf
Contract 2014-12-22.pdf

Medical Document 2014-12-23.
Photo 2014-12-23-[2].pdf
Photo 2014-12-23.pdf

Waiver 2014-05-13.pdf

Pe@ Waiver 2014-10-16.pdf

Waiver 2014-12-22.pdf

Bill Waiver there is no date there.pdf
Bill Waivers 2015-02-03.pdf
Waivers 2016-04-01.pdf
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E Show file sizes
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Viewing a member document

We recommend Sumatra PDF Viewetp(//www.sumatrapdfreader.org) as a great
replacement for Adobe Acrobat Reader. It is much faster, handles multiple documents as tabs in

AAy3tS

GAYR26 S

FYR Y2&aid AYLRNIFYGt®a
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Billing

Invoices can be emailed.

Invoice =3 R

Email ] [ Print l

Membership Invoice

Club Demo

4586 Broadway Ave

Anytown, USA 94611
510-65-1815
club_demo@gymassistant.com

Manny Member
123 Cherry Lane
Anytown, USA 94611
Invoice Date: 04/01/16
Payment Due:  04/01/16
All payments must be made on or before due date to avoid late payment fees.

Description Amount
Member #1, Manny Member
Adult - Standard (Monthly) 04/01/16-05/01/16 38.00
Tax 323
TOTAL DUE 41.23

Thanks for joining Club Demo. We appreciate your patronage!
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Late Fees

Late fees (and other types of fees) can be easily applied to many members at one time.

MoymAssiotant ==

Post Late Fees

Charge late fee for any members delinquent more than how many
days:

Select Members:
Hold down CTRL key while clicking to select/deselect list items

00001 Member, Manny
00005 McIntyre, Claire
00015 Strayer, Charles
00017 Biltz, Jose
00024 Lenox, Alvaro
s, Tony
rcia, Sharon
LaVergne III, Brandon
Dunn, JoAnn
Vonk, Mike
00038 Cavender, Aaron
00040 Thomas, Zachary
00042 Shaw, Skylar
00054 Fletcher, Andrew
00055 Johnsen, Jessica
00056 Hayden, Ashley
00059 McBryde, Crystal
00060 Scruggs, Ricardo
63 Cooper, Joshua
00064 Walker, Kasey
00072 Nyquist, Vivian
00077 Hayes, Rodney
00084 Burns, Brad

Select All

Select None

Select Filter

Cancel

1786 members selected
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Corporate Accounts

For corporate accounts, the Process Group Payment feature (Billing / Process Group Payments)
generates an invoice that lists charges for each member. Payment can be recorded for all corporate
members at one time.

[£] Batch Payment List  [Club Demo 03/30/16] [o &=
Member Member Membership Billing Billing Billing Due -
Number  Name Type Status option Amount Date

1 Member, Manny Adult - standard ACTIVE Monthly 38.00 04/01/16
513 Blackmon, Terrance Adult - standard ACTIVE ACH 35.00 * 03/30/16
5023 Monk, Rafael Adult - sStandard ACTIVE Credit card 35.00 # 03/28/16
5468 Kirby, Ryan Adult - standard ACTIVE Credit Card 35.00 04/01/16
5646 Brown, Arthur Adult - standard ACTIVE credit card 35.00 * 03/30/16
5830 Fram, Daniel Adult - Standard ACTIVE ACH 35.00 04/01/16

Search Criteria:
Membership Types: Adult - Standard
Billing Status: Active
Due Date: Before 04,/01/16
sorted by: Membership Number

& matches found

l Print ] [ Save ] l Copy ] View Cancel ] | Continue

List of members in the group

Process Group Payment

Select Members

Hold down CTRL key while clicking to select/deselect list items

00001 - Member, Manny (38.00+tax)

00513 - Blackmon, Terrance (35.00-+tax)
05029 - Monk, Rafael (35.00-+408.00-+tax)
05468 - Kirby, Ryan (35.00-+tax)

05646 - Brown, Arthur (35.00+tax)

05830 - Fram, Daniel (35.00+tax)
Select Filter

Select All

- Cancel

6 members selected ($673.81)

Selecting which members will be billed
Gym Assistant g

@ 6 debits ($673.81)

Group payment is ready for processing!

[ Done ] [ Record Payments ] | View Invoice

Record all payments or view invoice
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Group Payment Invoice o e =]

{ Print Setup J { Print

Club Demo

456 Broadway Ave Invoice for Group Payment

Anytown, USA 94611
510-65-1815
club_demo@gymassistant com

Invoice Date: 04/01/16

Mem# Name Description Amount
1 Member, Manny Adult - Standard (Monthly) 04/01-05/01/16 3800
1 Member, Manny Adult - Standard (Monthly) 04/01-05/01/16 (tax) 323
513 Blackmon, Terrance Adult - Standard (ACH) 03/30-04/30/16 35.00
513 Blackmon, Terrance Adult - Standard (ACH) 03/30-04/30/16 (tax) 298
5029  Monk, Rafael Adult - Standard (Credit Card) 03/28-04/28/16 35.00
5029  Monk, Rafael Adult - Standard (Credit Card) 03/28-04/28/16 (tax) 298
5468  Kirby, Ryan Adult - Standard (Credit Card) 04/01-05/01/16 35.00
5468 Kirby, Ryan Adult - Standard (Credit Card) 04/01-05/01/186 (tax) 298
5646 Brown, Arthur Adult - Standard (Credit Card) 03/30-04/30/16 3500
5646  Brown, Arthur Adult - Standard (Credit Card) 03/30-04/30/186 (tax) 298
5830  Fram, Daniel Adult - Standard (ACH) 04/01-05/01/16 35.00
5830  Fram, Daniel Adult - Standard (ACH) 04/01-05/01/16 (tax) 298

Total Membership Payments 213.00
Total Taxes 18.13

TOTALAMOUNTDUE 23113

Invoice for Group Payment

Quick Edit of basic member fields

One-click direct access when viewing member info. Easily update phone numbers, barcode, custom
fields, and more.

Home Phone: (903) 555-12%

Credit Card Processing
You can now choose to submit charges for expired cards (if your processor provides this service).

You can now either “Require” or “Suggest” that card information is tokenized (for merchant processors
that provide tokenization).

ACH Processing

You can now either “Require” or “Suggest” that bank information is tokenized.

Processing Methods added for Canada CPA-500 and Canada 80-Byte formats.
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Insurance Reports (SilverSneakers, etc.)
Reporting is now available for SilverSneakers (Healthways), Silver & Fit and Healthy Benefits.

To edit Insurance Info click on the Insurance Info field (in the “Other” tab) while viewing a member
record.

Insurance Info: Siver & Fit | 12345678{5

Select the member’s Insurance Plan and enter their Insurance ID.
Member Insurance Info @1

Insurance Plan: lSiIver Sneakers v]

Insurance IV §0145211806743

Cancel ] [ oK

To generate all insurance reports at one time, select Insurance Reports from the Reports menu. All
reports are generated at one time.

Support for Multiple Facilities
DataSync

Club owners with more than one location can now synchronize ALLdatabase info between multiple
clubs. Share Members, Journal, Pictures, Notes, Measurements, Documents and Attachments

MemberShare (Member Roaming)

Share basicmember information between clubs (member #, name, photo, status) to allow members
from one club to visit other clubs.

Employee Time Clock

Track Employee hours with simple clock-in/clock-out add-on.

TimeClock 2.0

Employee ID: “ | #1 - Jimi Hendrix

Password: ‘ | You are now clocked In

View Hours Clock In Clock Qut

Clock-In / Clock-Out window
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¥~ Punch Detail Summary o [ 2] =]
Employee: A1l Employees
Date Range: 0z/04/16 - 02/10/16
Emp# Name Clock-In Clock-Out Hours
1 Jimi Hendrix
Thu 02/04/16 08:454 11:32A 2.47
Fri 02/05/16 08:42A 11:26A 2.44
Sun  02/07/16 08:45A 11:32P 14.47
Tues 02/09/16 08:45A 10:19A 1.34
21.52
2 5am Cooke
Thu 02/04/16 08:124 03:38P 7.26
Fri 02/05/16 10:15A 03:40P 5.25
Sat  02/06/16 10:104 03:50P 5.40
Sun  02/07/16 08:12A 03:38P 7.26
Tues 02/09/16 09:01A 02:46P 5.45
31.42
3 Janis Joplin
Thu 02/04/16 09:004 12:13pP 3.13
Thu 02/04/16 01:38P 05:19p 3.41
Fri 02/05/16 01:10P 08:13P 7.03
Tues 02/09/16 01:01P 06:45P 5.44
19.41
73:15 hrs
Com] [we) [om)

Employee Hours Detail Report

GAScheduler

A web-based service for scheduling. Allows members to reserve space in group classes and book
individual appointments (e.g. personal training, tanning, massage, etc.)

Other Enhancements under-the-hood

Many more minor changes make Gym Assistant and our entire suite of products easier to user, faster

and more reliable.

=A =4 =4 =4 =4

Automatic Updates no longer require Administrator access.
Registration and Activation no longer require Administrator access.
Reporting generation is faster.
GateKeeper access points are easier to configure.

Barcode can now include up to 16 alphanumeric characters (letters/numbers)
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